
 

 

 DOCDEUR092 rev00 of February 2026 

CO-PARTICIPATION OF THE COST OF HOSPITAL EMERGENCY ROOM 
ACCESS AND SERVICES FOR CITIZENS, PAID BY THE NHS 

 

CUSTOMERS ARE INFORMED THAT LAW NO. 296/2006 (2007 Finance Law) PROVIDES THAT 
PATIENTS WHO USE EMERGENCY ROOM SERVICES CLASSIFIED BY THE DOCTOR UPON 
DISCHARGE AS WHITE CODE ARE REQUIRED TO PAY A FEE OF €25.00. 

FURTHERMORE, ALL PATIENTS, WITH ANY ACCESS TRIAGE CLASSIFICATION, WHO INDEPENDENTLY LEAVE THE 
EMERGENCY ROOM OR HOSPITAL AFTER THE SERVICE AND BEFORE DISCHARGE BY THE EMERGENCY ROOM DOCTOR 
ARE CONSIDERED AS CODE WHITE. 

THE PATIENT WHO ACCESSES THE EMERGENCY ROOM FOR: 

INJURY WITHIN 36 HOURS OF THE EVENT / ACUTE POISONING 
PREGNANCY-RELATED PROBLEMS AND SYMPTOMS 
ACCIDENTS AT WORK, INCLUDING PERSONNEL BELONGING TO THE POLICE FORCES, TO THE CARABINIERI, THE 
ARMED FORCES AND FIRE-FIGHTERS (Regional Decree no. 7-3367 OF 14.06.2021) 

THE FOLLOWING ARE EXEMPT FROM PAYING THE TICKET: 

• CITIZENS UNDER THE AGE OF 14 
• CITIZENS EXEMPTED DUE TO ILLNESS, INCOME, OR OTHER EXEMPTION CONDITIONS PROVIDED FOR BY 

CURRENT LEGISLATION 
 

HOW TO PAY THE EMERGENCY ROOM TICKET 

THE TICKET CAN BE PAID BY CREDIT CARD, DEBIT CARD OR SATISPAY: 

- FROM 8.00 TO 20.00 7 DAYS A WEEK AT THE ADMINISTRATIVE RECEPTION COUNTER OF THE MONDOVI' AND 
SAVIGLIANO EMERGENCY ROOMS 

- FROM 8.00 TO 17.00 FROM MONDAY TO FRIDAY AT THE HOSPITAL CASHIER COUNTERS LOCATED AT: 
CEVA FOSSANO MONDOVI' SALUZZO SAVIGLIANO 
Regione San 
Bernardino 4 

Via Ospedale 4 Strada San 
Rocchetto 99 

Via Spielberg 58 Via Ospedali 14 

 

Or: 

- ONLINE BY VISITING THE WEBSITE WWW.SISTEMAPIEMONTE.IT 
- 24 HOURS A DAY AT THE TOTEM POINTS ADJACENT TO THE EMERGENCY ROOM IN MONDOVI' – SALUZZO – 

SAVIGLIANO 
 

Please remember the thirty-day deadline for payment of the ticket in order to avoid 
additional costs for recovery of the unpaid amount 



 

 

 


